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Important Safety Instructions

Please read the following instructions and observe the safety
precautions before using, operating, or replacing the photo
paper.



/i\ DANGER
The device contains a built-in lithium battery. Do not disassemble,

strike, crush, drop, or throw it into fire.

Do not leave the device in high-temperature environments to prevent
battery overheating or housing deformation. Do not use the device

in environments with flammable or explosive gases or solvents (e.g.,
alcohol, gasoline). This may cause the battery to overheat, catch fire, or
explode.

The device contains internal heating elements that remain hot during
printing and for a period after printing. Do not reach into the paper exit
or paper compartment until the device has completely cooled down, to
avoid burn injuries.

Compatibility is only guaranteed with Godox-dedicated All-in-One
Photo Paper Cartridge. Using non-specified paper may damage the
printer or pose safety risks.

Use a standard USB-C charging device (5 VV/2 A).If the product
becomes abnormally hot during charging, disconnect the power

immediately.

/\ WARNING
Place the device in a well-ventilated area during use. Do not cover

the device or place it on beds, blankets, or inside bags where heat
dissipation may be blocked. Keep out of reach of infants and children.
Children should use this device under adult supervision.

This device is not waterproof. Keep the device dry. Do not use it in
damp, rainy, or condensing environments. Prevent dust and oily smoke
from entering the paper compartment.

The photo paper will move in and out multiple times during printing.
Do not forcefully pull out the paper or block the output slot before the
mechanical operation stops completely. This prevents damage to the
printing components.



+ Once the all-in-one photo paper cartridge is installed, do not
remove it before it is completely used up. Doing so may render
the paper unusable.

/\ CAUTION

« Due to the dye-sublimation process, the device temperature will rise
during continuous printing.The device will slow down or pause printing
when the temperature is too high.This is a normal protection
mechanism.The device will automatically resume normal operation
after the temperature drops.

« To maintain battery health, perform a maintenance charge every 3
months during long-term storage. It is recommended to keep the
battery level at 40% - 60%.

What's Inside
g
~.
Printer x 1 All-in-One Photo Paper USB-C Charging
Cartridge (10 pcs ) x 1 Cable x 1
.
Storage Bag x 1 Instruction Manual x 1

Note: 1.Check the package contents after unboxing. If any items are missing or
damaged, contact the dealer immediately.
2.lllustrations are for reference only and may differ from the actual product.



Names of Parts

Body
! ( = ¢
2 %
5
3 6
1. Indicator Light 4. Photo Paper Compartment Door
2. Print Exit Slot 5. NFC Detection Area
3. USB-C Charging Port 6. Power Button

All-in-One Photo Paper Cartridge

1. Ribbon 2. Photo Paper

Quick Start

1. Power On / Off and Charging
Power On / Off: Long press the Power Button for 3 seconds to power on;
long press the Power Button for 5 seconds to power off.
Charging: Use the included USB-C charging cable for charging. Supports
5V=2A (10W ) input.



2. Indicator Light Status

w

Check the Printer Status via the Dual-Color Indicator:

Color Status Description
Blue ® Solid e Fully charged, printer ready, or printing
® Slow Flash e Charging
® Fast Flash ® Power-on self-test or receiving image data
® Single Flash ® Paper inserted, App fetching battery/paper
info, device pairing
Red ® Solid © Out of paper, paper jam, paper exhausted,
photo not removed after printing or photo
paper error
® Slow Flash ® | ow battery
o Fast Flash © Device overheating

Red/Blue @ Alternating

® Firmware upgrading

Note: The red light has priority over the blue light. If different conditions occur
simultaneously, the red light status is displayed.

. Installing All-in-One Photo Paper Cartridge

3.10pen the paper compartment door.

3.2 Align the paper with the slot as shown and push it in slowly and

smoothly (avoid touching the ribbon and glossy surface). Press
the "PUSH HERE" mark until it clicks into place, then close the

compartment door.



4. Pairing with Mobile Devices
Download App: Scan the QR
code to download the Godox

£

Cam app.
AN /

Pairing: Open the Godox Cam app on the mobile device, follow the
in-app pairing guide, then search for and connect to "P100".

NFC Pairing: Enable NFC on the mobile device, open the Godox
Cam app, and hold it close to the NFC detection area. Tap the pop-
up pairing window to complete the connection (iOS devices require
manually opening the NFC pairing window and waiting 20-30
seconds for the device to be recognized. If pairing fails, restart your
mobile device and try reconnecting).

Note: Once successfully paired for the first time, the P100 will auto-reconnect when
powered on. To use with a different mobile device, perform the pairing steps again.

Printing Photos

. Select "Print Photo" in the app and choose a photo from your album.

N

. Enter the print preview to edit: adjust quantity, print quality, and photo
editing. The app provides editable templates, filters, frames, and
stickers, etc.

. Tap the "Print" button.

w



Note: « Based on dye-sublimation technology, the photo moves in and out multiple
times for multi-color coverage. Do not forcibly pull out the paper or block the
exit until the paper is completely still and printing is finished.

« Printing images with large dark or black areas will cause a localized temperature
rise in the print head, which may affect image quality or result in ribbon sticking
and breakage. If a ribbon break occurs, please refer to the "Ribbon Broken /
Damaged" section in "Troubleshooting".

Troubleshooting

1. Incorrect Paper Position
Possible Cause: Improper placement during transportation or storage
causes the photo paper to slide out of the all-in-one cartridge.
Solution: Please tap vertically on a flat surface in the direction of the
arrow shown to ensure the photo paper resets into place.

2. Device Not Found
Possible Cause: The printer is not powered on, is occupied by another
device, or required system permissions are not enabled.
Solution: Ensure the power is on, enable wireless pairing on your
mobile device, and grant app location permissions.



3. Paper Jam
Possible Cause: The photo paper is warped, the paper exit is
blocked or obstructed, paper or ribbon is stuck due to moisture, data
transmission is interrupted, or the all-in-one cartridge is damaged or
improperly installed.
Solution: Restart the printer, check if the photo paper is flat and
not stuck, clear foreign objects from the paper exit, and ensure the
cartridge is undamaged and securely locked into place. If the problem
persists, please contact Godox After-Sales Service.



7. White Spots, Marks, or Streaks on Photos
Possible Cause: Fingerprints, grease, or dust on the ribbon surface or
glossy paper side of the cartridge.
Solution: Do not touch the ribbon film or glossy paper surface when
handling or installing the cartridge. If contaminated, replace with a new

cartridge.

8. Loose Ribbon Adjustment
Possible Cause: The ribbon has slackened during transportation or
replacement.
Solution: Manually rotate the gear inside the cartridge clockwise to
tighten the ribbon before insertion.




9. Ribbon Broken / Damaged
Possible Cause: Improper installation of the cartridge damages the
ribbon, or high temperatures during printing cause the ribbon to stick or
snap.
Solution: Turn off the power, then replace the cartridge and reprint. If
the cartridge is jammed and cannot be removed, cease operation and
contact Godox After-Sales Service.

Technical Data

Product Name Godox Portable Color Photo Printer
Product Model P100

Printing Technology Dye-Sublimation Printing

App Godox Cam

Input 5V =2A

Operating Temp. 5°C - 40°C

Paper Size 54 x 86mm

Dimensions 1425 x 86.8 x 26.8mm

Weight Approx. 320g

Specifications and data may be subject to change without notice.



Firmware Upgrade

Connection: Open the Godox Cam App and connect to the printer device
to be upgraded.

Upgrade:

1. Tap the device name to enter the "My Printer" page.

2. Select "Device Firmware". The device will automatically perform the

firmware upgrade and restart upon completion.

Note: Do not turn off the power or disconnect the device during the upgrade process.

Warning

Operating frequency: 2402MHz - 2480MHz
Maximum EIRP Power: 5dBm

Declaration of Conformity

GODOX Photo Equipment Co. Ltd. hereby declares that this equipment is in compliance
with the essential requirements and other relevant provisions of Directive 2014/53/EU. In
accordance with Article 10(2) and Article 10(10), this product s allowed to be used in all EU
member states. For more information of DoC, please click this weblink:
https://www.godox.com/eu-declaration-of-conformity/

The device complies with RF specifications when the device is used at 0 mm from your
body.



Made for

& iPhone | iPad

iPhone 17g, iPhone 17 Pro Max, iPhone 17 Pro, iPhone Air, iPhone 17, iPhone

16e, iPhone 16 Pro Max, iPhone 16 Pro, iPhone 16 Plus, iPhone 16, iPhone 15 Pro
Mayx, iPhone 15 Pro, iPhone 15 Plus, iPhone 15, iPhone 14 Pro Max, iPhone 14

Pro, iPhone 14 Plus, iPhone 14, iPhone SE (3rd generation), iPhone 13 Pro Max,
iPhone 13 Pro, iPhone 13, iPhone 13 mini, iPhone 12 Pro Max, iPhone 12 Pro,
iPhone 12, iPhone 12 mini, iPhone SE (2nd generation), iPhone 11 Pro Max, iPhone
11Pro, iPhone 11, iPhone XS Mayx, iPhone XS, iPhone XR, iPhone X, iPhone 8 Plus,
iPhone 8, iPhone 7 Plus, iPhone 7, iPhone SE, iPhone 6s Plus, iPhone 6Bs, iPhone
6 Plus, iPhone 6, iPhone 5s, iPad Air 13-inch (M4), iPad Air 11-inch (M4), iPad Pro
13-inch (M5), iPad Pro 11-inch (M5), iPad Air 13-inch (M3), iPad Air 11-inch (M3),
iPad (A16), iPad mini (A17 Pro), iPad Pro 13-inch (M4), iPad Pro 11-inch (M4), iPad
Air 13-inch (M2), iPad Air 11-inch (M2), iPad Pro 12.9-inch (6th generation), iPad
Pro 11-inch (4th generation), iPad (10th generation), iPad Air (5th generation), iPad
(9th generation), iPad mini (6th generation), iPad Pro 12.9-inch (5th generation),
iPad Pro 11-inch (3rd generation), iPad (8th generation), iPad Air (4th generation),
iPad Pro 11-inch (2nd generation), iPad Pro 12.9-inch (4th generation), iPad

Pro 11-inch (1st generation), iPad Pro 12.9-inch (3rd generation), iPad Pro 10.5-
inch, iPad Pro 12.9-inch (2nd generation), iPad Pro 9.7-inch, iPad Pro 12.9-inch
(1st generation), iPad Air (3rd generation), iPad Air 2, iPad Air, iPad mini (5th
generation), iPad mini 4, iPad mini 3, iPad mini 2, iPad (7th generation), iPad (6th
generation), iPad (5th generation)

Use of the Made for Apple badge means that an accessory has been designed
to connect specifically to the Apple product(s) identified in the badge and has
been certified by the developer to meet Apple performance standards. Apple is
not responsible for the operation of this device or its compliance with safety and
regulatory standards.

Apple, Apple TV, Apple Watch, iPad, iPad Air, iPad Pro, iPhone, Lightning, and
tvOS are trademarks of Apple Inc., registered in the U.S. and other countries and
regions.

Apple, Apple TV, Apple Watch, iPad, iPad Air, iPad Pro, iPhone, Lightning, and
tvOS are trademarks of Apple Inc., registered in the U.S. and other countries and
regions.

The trademark “iPhone” is used in Japan with a license from Aiphone K.K.
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Warranty Terms

I. This product is covered by a 12-month warranty from the date of purchase, as
recorded on the warranty card. Should the product malfunction during normal use,
please present the Warranty Card and original purchase invoice to request warranty
service. Warranty service is provided free of charge; insurance, postage, and
shipping costs are borne by the user.

1. Chargeable Repairs (even within the warranty period)

. Failure to present a valid Warranty Card and purchase invoice (unless proof can be
furnished that the product is within the statutory warranty validity period);

2. Damage caused by failure to use, maintain, or store the product as specified in the
user instructions;

Damage resulting from dropping, liquid ingress, or improper storage after purchase;
Damage caused by repair, modification, disassembly, or cleaning performed at non-
Godox authorized service centers;

. Warranty Card without the purchase date, product model, user name, address,
telephone number, or dealer name, or bearing unauthorized alterations, or lacking
the dealer's stamp;

6. Product model or serial number recorded on the Warranty Card that does not match

the physical product;

oW

o

~

Damage caused by using accessories or consumables not recommended by Godox
(adapters, cables, supplies, etc.);

. Failures caused by force majeure (e.g., natural disasters), abnormal voltage, or other
external factors.

-3

. Exclusions (not covered under warranty)

1. Unauthorized disassembly of the product without permission from Godox or
authorized service personnel, or removal/defacement of the product serial number
label rendering it llegible;

2.White lines in printing caused by dye-sublimation printhead abrasion due to solid
particles — the dye-sublimation printhead is excluded from warranty coverage;

3.Any other failure caused by human factors or misuse.

IV. Replacement Parts All parts replaced during warranty repair become the property
of Godox.

V. Shipping The user is responsible for shipping the product to Godox After-Sales
Service or an authorized service center for warranty service.

VL. Final P! ion GODOX Photo i Co,, Ltd. reserves the final right of
interpretation of these Warranty Terms.




Warranty Card

Dear Customer, Thank you for choosing Godox. Please complete and retain this card.
Present it along with your purchase invoice when requesting warranty service.

Customer Information Customer Name

Address Province City District (County)

Contact Number

Product Model (Serial No.)

Dealer Information Dealer Name (Stamp)

Address

Contact Number

Date of Purchase Year Month Day

Note: This form shall be stamped by the dealer.



Wechat
Official Account
WERERRS
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F3iF: +86-755-29609320 (8062)  {¥H: +86-766-25723423

Bf#E: godox@godox.com  Flik: godox.com

MANUFACTURER: GODOX Photo Equipment Co,, Ltd.

Add.: Building 2, Yaochuan Industrial Zone, Tangwei Community, Fuhai Street,
Bao'an District, Shenzhen 518103, China  Tel: +86-7656-29609320 (8062)
Fax: +86-755-25723423  E-mail: godox@godox.com  Website: godox.com
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Copyright © 2026 Godox All Rights Reserved.
FEHE Made in China
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